
Quality of Life = Preservation of Life 

Join the Office of the Long-Term Care Ombudsman for virtual family council meetings.  These meeting will be hosted via ZOOM and available to anyone 

with a family member or friend residing in any long-term care facility in the Commonwealth.  The meetings are free, and you are welcome to attend all 

meetings or just a few meetings. 

Each meeting will offer some informational updates regarding the Covid19 situation and resources available.  Conversation and questions will be 

welcome following that segment and will be moderated by representatives of the Ombudsman office.  

Meeting dates:   May 5 & 19; June 2, 16 & 30; July 14 & 28:  Time:  4:30 – 5:30 

To obtain connection information: email jarotz@pa.gov and indicate Virtual Family Council in the subject line or visit our Facebook page:  PA Long-

Term Care Virtual Family Council. 

For specific questions, contact:  

Ombudsman Program
Berks County Area Agency on Aging

610-478-6500
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